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TECHNOLOGY & COVID-19 

When the guidelines and regulations to combat the spread of COVID-19 were 

announced by the Ministry of Health and the President, no one anticipated that it 

would take as long as four months.   

As workers were advised not to go to their work places, it was a turning point for 

Human Rights Defenders to quickly adjust and adopt new methods of effectively 

conducting their work whereby they had to become accustomed to the new forms 

of communication that highly rely on technology.  

With the sudden onset and rapid spread of the coronavirus, many organizations 

were not able to plan accordingly and many found themselves (in terms of 

technological resources) unprepared to cope with employees working remotely. 

Now HRDs are adapting a “learn-by-doing” approach. 

TIPS ON HOW TO REMOTELY WORK EFFECTIVELY USING TECHNOLOGY 

1. Observe personal cyber security 

Always ensure that your software is up to date as this helps remove critical 

vulnerabilities that may be used to access your devices, use Anti-Virus protection 

and firewalls to fight malicious attacks from entering your device and 

compromising your data, learn about phishing scams and be very suspicious of 

emails received from people you don’t know and links shared.  

And also ensure to regularly backup your data and avoid using public Wi-Fi without 

using a Virtual Private Network (VPN). VPNs are secure web connections that 

protect information sent between devices, plus encrypt data and prevent cyber 

threats.  

2. Download Teleconferencing Tools 

Maintaining day-to-day communication is vital to continue the workflow at the 

organization, and luckily, there is plenty of technology to support it. 

Teleconferencing tools enable conversations in real-time, just as if employees 

were face-to-face at the office. Plus, many of the best teleconferencing tools are 

free - Google Hangouts, Skype, ZOOM, UberConference, and Slack are a few of 

the most popular ones at zero cost. And, because of the recent surge in 

teleconferencing, companies like Microsoft, Cisco, and LogMeIn are offering their 

services for free.  

https://martechseries.com/?s=communication
https://martechseries.com/?s=coronavirus
https://martechseries.com/?s=VPN
https://martechseries.com/?s=cyberthreat
https://martechseries.com/?s=cyberthreat
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For increased safety and security of both employees and organizational data, it is 

advisable to use different Apps for different meetings or engagements. 

3. Pay Attention to Your Lighting 

Since a lot of our face-to-face interaction for the time being will be through video, 

getting your videos to look and sound better can make the experience more 

pleasant for everyone and ensure that you’re being understood by your 

colleagues. Try to use either natural or softer lighting and if possible, position your 

lighting source in front of you and your computer. This will cut down on glare and 

keep your co-workers from feeling like you’re talking to them from the shadows. 

4. Use Headphones with a Microphone 

When you’re on video call, use headphones with a microphone if you have them, 

especially if your home has a lot of background noise (i.e. roommates or kids). 

And pay attention to where your microphone is placed if your microphone is 

rubbing against your shirt for the duration of the meeting, others on the call will 

be able to hear it. 

5. Give Yourself a Signal to Stop for the Day 

Overworking when working remotely is a real thing and happens to most people. 

Without the visual cues provided by people around you packing up and leaving for 

the day, it can be easy to get absorbed in your work and stay at it far longer than 

you would have in the office.  

Try to work in a room where you can get natural light, so the fact that it’s starting 

to get dark outside will tell you it’s time to shut down for the day. 

Note: Working from home/remotely also imposes challenges to employers and 

employees. Information security, privacy and timely tech support can be big 

issues.  Employees may also experience loneliness and a poor work-life balance.  

 

https://www.businessinsider.com/working-remote-challenges-work-from-home-2019-10
https://www.businessinsider.com/working-remote-challenges-work-from-home-2019-10#with-no-coworkers-in-your-living-room-socializing-with-your-peers-can-be-a-challenge-and-make-remote-work-pretty-lonely-4
https://www.businessinsider.com/working-remote-challenges-work-from-home-2019-10#and-it-may-be-hard-to-find-a-healthy-work-life-balance-9

